
Aem¡Ce fËZ¡j pcpÉfc 
hÉhq¡l¢h¢d 
 
BhceL¡l£l LaÑhÉ : 
 

Bfe¡l computer   Abh¡ smart phone-Hl browser M¤m https://pronam.kolkatapolice.org / 

https://pronam.co.in V¡Cf Ll¦e Abh¡ LmL¡a¡ f¤¢mn Juhp¡CV kolkatapolice.gov.in-Hl fËZ¡j 

pcpÉfc link -H click  Ll¦ez Bfe¡l p¡je pcpÉfcl SeÉ fËu¡Se£u Registration fS¢V EeÈ¥š² qhz HM¡e 

Bfe¡l e¡j, e-mail ID , j¡h¡Cm g¡e eðl, SeÈ a¡¢lM Hhw Bf¢e k b¡e¡l Ad£e hph¡p Lle pC b¡e¡l e¡j 
CaÉ¡¢c ¢e¢cÑø S¡uN¡u V¡Cf Ll¦ez p¡b p¡b Bf¢e HL¡ hph¡p Lle e¡ Ù»£ /ü¡j£ h¡ f¢lh¡ll p‰ hph¡p Lle a¡ 

S¡e¡e¡l SeÉ ¢e¢cÑø S¡uN¡u click Ll¦ez je l¡Mhe, Bf¢e k¢c f¢lh¡ll pcpÉcl p‰ hph¡p Lle Abh¡ Afe¡l 
hup k¢c 60 hRll Lj qu ah Bf¢e fËZ¡j pcpÉfc f¡Ju¡l A¢dL¡l£ eez   
 

Hh¡l 'Register' HC h¡a¡j¢Va click LlmC Bfe¡l p¡je login fS¢V EeÈ¥š² qhz p‰ p‰ Bfe¡l 

l¢S¢ØVÊL«a g¡e eðl HL¢V Q¡l Aˆl f¡pJu¡XÑ SMS-Hl BL¡l f±yR k¡hz Hl p¡bC e-mail j¡lgaJ Bfe¡l 
L¡R HC Q¡l Aˆl f¡pJu¡XÑ¢V f±yR k¡hz HC f¡pJu¡XÑ¢V j¤MÙÛ Ll l¡M¤e L¡lZ i¢hoÉa HC f¡pJu¡XÑ à¡l¡C Bf¢e 

Bfe¡l fS login Lla f¡lhez  
 

Hh¡l login fS Bfe¡l user ID Hhw SMS j¡lga fË¡ç f¡pJu¡XÑ¢V V¡Cf Ll¦ez je l¡Mhe Bfe¡l 

l¢S¢ØVÊL«a e-mail ID Abh¡ j¡h¡Cm g¡e eðl¢VC Bfe¡l user IDz Hh¡l login  h¡a¡j¢Va ¢LÓLÚ LlmC 

Bfe¡l p¡je Registration Form EeÈ¥š² qhz Bf¢e k¢c Bfe¡l f¡pJu¡XÑ i¥m ¢Nu b¡Le ah login  fS 

"Forgot Password' mM¡ Lb¡¢Va ¢LÓLÚ Ll¦e Hhw fËu¡Se£u ¢ecÑn f¡me LlmC Bfe¡l f¡pJu¡XÑ Se k¡hez 
 

Bfe¡l p¡je EeÈ¥š² qJu¡ Registration Form -H ¢ejÀ¢m¢Ma p¡a¢V Awn BRz 
 

      1.Personal Details, 2. Medical Details, 3. Spouse Details, 4. Emergency Contacts, 
      5. Family Members, 6. Declaration, 7.  Confirmation.                  
 

1z Personal Details 
 

HC Awn fËu¡Se£u abÉ¡hm£ f§lZ Ll¦ez Bfe¡l h¡¢sa k¢c L¡e¡ Nªqi«aÉ LjÑla b¡L a¡l abÉ¡hm£J HM¡e fn 

Lla qhz HR¡s¡ Bfe¡l haÑj¡e J ÙÛ¡u£ ¢WL¡e¡ ¢e¢cÑø S¡uN¡u ¢mMa qhz HR¡s¡ Bfe¡l HL¢V R¢hJ (upto 500 

kb) ¢e¢cÑø S¡uN¡u upload Ll¦e z gjÑl HC Awnl abÉ¡hm£ f§lZ Llh¡l fl "Save & Continue' HC 
h¡a¡j¢Va ¢LÓLÚ Ll¦ez 
 

2z Medical Details 
 

Hh¡l Bfe¡l p¡je Bfe¡l Medical Details  pð¢ma gjÑ¢V EeÈ¥š² qhz HM¡e Bfe¡l hÔ¡X NË¥f, haÑj¡e hÉhq©a 
Kodfœ¡¢c, ¢hno Jo¤d h¡ fbÉ L¡e¡l©f HmÉ¡¢SÑ, haÑj¡e Ap¤¤ÙÛa¡ CaÉ¡¢cl k¡ha£u abÉ¡hm£ ¢e¢cÑø S¡uN¡u V¡Cf Lla 
qhz Bfe¡l L¡e¡ j¢XLÓCj f¢m¢p b¡Lm a¡l abÉ¡hm£ J fn Lla qhz HC Awnl k¡ha£u abÉ f§lZ Ll¡ qm 

Bf¢e "Save & Continue'HC h¡a¡j¢Va ¢LÓLÚ Ll¦ez  
 

3z Spouse Details 
 

Hh¡l Bfe¡l p¡je Spouse Details Awn¢V EeÈ¥š² qhz HM¡e Bfe¡l ü¡j£ /Ù»£l e¡j, g¡e eðl, e-mail ID, 
SeÈ a¡¢lM, hÔ¡X NË¥f, j¢XLÓCj pwœ²¡¿¹ abÉ¡hm£ ¢e¢cÑø S¡uN¡u f§lZ Lla qhz Bf¢e k¢c nql HL¡ b¡Le ah 

Registration Form -Hl HC Awn¢V Bfe¡l SeÉ fËk¡SÉ qh e¡z Hh¡l Bf¢e "Save & Continue'HC 

h¡a¡j¢Va ¢LÓLÚ Llm fll Awn AbÑ¡yyv Emergency Contacts HC Awn f±yR k¡hez  
 
 



(2) 
 

4z Emergency Contacts 
 

HM¡e BfvL¡m£e fËu¡Se Bfe¡l f¢l¢Qa k hÉ¢š²l p‰ k¡N¡k¡N Ll¡ k¡h a¡l e¡j, e-mail ID , g¡e eðl 

Hhw ¢WL¡e¡ ¢e¢cÑø S¡uN¡u f§lZ Lla qhz k¢c Bf¢e HL¡¢dL hÉ¢š²l e¡j HC Awn ¢ca Q¡e, ah "Add more 

contacts" h¡a¡j¢Va fËp Ll phÑ¡¢dL fy¡Q Sel e¡j ¢ca f¡lhez HC Awn¢V kb¡kbi¡h f§lZ Ll¡l fl "Save 

& Continue' h¡a¡j¢Va ¢LÓLÚ Llm flhaÑ£ Awn AbÑ¡v Family Members-H f±yR k¡hez   
 

5z Family Members 
 

HC Awn Bfe¡l f¢lh¡ll AeÉ¡eÉ S£¢ha pcpÉ J BaÈ£uf¢lSecl e¡j, a¡cl p‰ pÇfLÑ, g¡e eðl, ¢WL¡e¡ 

pwœ²¡¿¹ abÉ¡hm£ ¢e¢cÑø S¡uN¡u V¡Cf Lla qhz k¢c HL¡¢dL pcpÉl e¡j HC Awn k¤š² Lla Q¡e ah "Add 

family members" h¡a¡j¢Va ¢LÓLÚ Ll phÑ¡¢dL fy¡QSel abÉ fn Lla f¡lez 
HC Awn LMeC Bfe¡l Ù»£ / ü¡j£l abÉ¡hm£ fn Llhe e¡ L¡lZ Hl SeÉ Bf¢e C¢ajdÉC f§hÑl Awn abÉ¡hm£ 
fn LlRez 

HC Awn¢V kb¡kbi¡h f§lZ Ll¡l fl  "Save & Continue' h¡a¡j¢Va ¢LÓLÚ Llm fll Awn AbÑ¡yv 

Declaration -H f±yR khez  
 

6z Declaration 
 

HC Awn fËu¡Se£u ¢e¢cÑø naÑ¡hm£ je Qmh¡l A‰£L¡l Ll ¢e¢cÑø h„ ¢LÓLÚ Ll¦e Hhw "Save & Continue' 

h¡a¡j¢Va ¢LÓLÚ Ll fll Awn AbÑ¡v Confirmation -H k¡ez  
 

7z Confirmation  
 

HC Awn Bf¢e HarZ k Awn…¢m f§lZ Ll HpRe a¡ HL eSl cM ¢ea f¡lhez k¢c je qu L¡e¡ Awn 

L¡e¡ abÉ i¥mi¡h fn Ll¡ quR ah a¡ pwn¡de Ll eh¡l p¤¤k¡N b¡LR HM¡ez prœ "Back' h¡a¡j¢Va 

fËp Ll ¢e¢cÑø Awn ¢Nu fËu¡Se£u pwn¡de Lla f¡lez fËu¡Se f¤l¡ gjÑ¢Vl HL¢V fË¢a¢m¢f "Print' h¡a¡j 
¢LÓLÚ Ll ¢fË¾V Lla f¡lez  
 

Hh¡l "Confirm & Submit' h¡a¡j¢Va ¢LÓLÚ Llm Bfe¡l Bhcefœ kb¡kbi¡h fn Ll¡ qu k¡hz ¢LR¥¢ce 

fl LaÑ«fr Bfe¡l Bhcefœ j”¥l Llm Bfe¡l membership card Bfe¡l L¡R Aem¡Ce f±yR k¡h, k¡ 

Bf¢e login Ll cM ¢eu Print out Ll ¢ea f¡lhez p¡b p¡b Bfe¡l L¡R membership card 
Bjl¡J f±yR chz   
 
 

------------------- 
  



 

ONLINE APPLICATION FOR PRONAM MEMBERSHIP 
 

         USER MANUAL 
 

GUIDELINES FOR THE APPLICANT 

 

Open your browser on your computer or smart phone and type 
https://pronam.kolkatapolice.org / https://pronam.co.in or click on the Pronam 
membership link on Kolkata Police website kolkatapolice.gov.in. The Registration page 
will be opened on your screen. Type your name, e-mail ID, mobile phone number, date 
of birth, the name of the Police Station under which you reside etc. at the specified 
boxes. You have to submit your staying status i.e. whether you are staying alone, with 
spouse or family members by clicking on the particular box. If you are staying with your 
family members or your age is less than 60 years, you are not eligible for getting Pronam 
membership.   

 
Now click on the “Register” button. The login page will open on your screen. At the 
same time one four digit password will be sent to your registered mobile number in the 
form of SMS and also through e-mail. Please memorise this password for future use. 
 
Now type your user ID and Password, which you have just received via SMS / e-mail, 
in the login page. Please remember that the registered e-mail ID or mobile phone 
number is your user ID. On clicking login button, the Registration Form will open on 
your screen. If you forgot your password, click on ‘Forgot Password’ in the login page 
and follow the necessary instructions to get your password.  

The Membership Form which has opened on your computer screen has 7 (seven) parts 
namely (i) Personal Details, (ii) Medical Details, (iii) Spouse Details, (iv) Emergency 
Contacts, (v) Family Members, (vi) Declaration and (vii) Confirmation. 
 
1.Personal Details : 
 
Fill up the required details in this part. In case you have a domestic help, please provide 
his /her details at the appropriate box. You have to write your present & permanent 
address and also to upload your recent passport size photograph (up to 500 kb) at the 
specified boxes. After you have completed filling up the required details in ‘Personal 
Details’ section click on ‘SAVE AND CONTINUE’ button. 
 
2. Medical Details : 
 

Now the Medical Details Form will be opened on your screen. Here you have to type 
your blood group, details of ongoing medication, allergy to different drugs or foods, if 
any, present ailments etc. at specified places. In case you are covered by any 
mediclaim policy, please mention the details of your Mediclaim Policy in the 
appropriate box. On completion of the filling up this part click on ‘SAVE AND 
CONTINUE’ button to proceed to the next part i.e. Spouse Details Part. 
 
 



3. Spouse Details : 
 
Type your husband’s / wife’s name, phone number, e-mail ID, date of birth, blood  
group, details of mediclaim policy at the proper boxes. In case you have selected 
“Staying Alone” option in the staying status then you will not get access to the Spouse 
Details Section. Click on ‘SAVE AND CONTINUE’ button to proceed to the next part 

i.e. Emergency Contacts Part. 
 

4. Emergency Contacts : 
 
In this part, please enter the details i.e. name, e-mail ID, phone number and address of 
the person who can be contacted, in case of any emergency. If you desire, you can add 
the details of maximum five persons in this section by clicking ‘Add more contacts’ 
button. On completion of the filling up this part click on ‘SAVE AND CONTINUE’ 
button to proceed to the next part of the form i.e. ‘Family Members’ part. 
 
5. Family Members : 
 
In this part, you have to enter the details i.e. name, relationship, phone number, 
address of your living family members or close relatives.  You can add the details of 
maximum five persons in this section by clicking ‘Add family members’ button. 
 

Never enter your husband’s / wife’s name in this part as you have already furnished 
this details in the previous part.  
 

 On completion of the filling up this part click on ‘SAVE AND CONTINUE’ button to 
proceed to the next part of the form i.e. ‘Declaration’ part. 
 
6. Declaration : 
 
Here you have to confirm that you are agreed to abide by the terms & condtions by 
clicking on relevant check box. On  clicking ‘SAVE AND CONTINUE’ button, you 
will be directed to the last and the final part of the Registration Form i.e. 

‘Confirmation’ part. 

 
7. Confirmation : 
 
Here you will get a final chance to check and review all the details that you have 
entered in all the previous parts. In case you want to make any change you can click 
on the ‘BACK’ button to go back and edit the previous parts. You may also print your 
filled up form for future record by clicking on the ‘PRINT’ button.  
 

After reviewing all information, if you click on ‘CONFIRM AND SUBMIT’ button 
your online application for Pronam membership will be submitted successfully.  
 

After a few days, on approval of granting authority, Membership Card will be sent to 
your registered e-mail ID. You can view and also can take print out of the Membership 
Card. Subsequently, we will also sent your Membership Card at your residential 

address.   

 

 
============ 
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